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Message from our CEO

Dear employees,
Dear business partners,

At MoldTecs, we take responsibility towards our employees, our business partners, and the general 
public. This responsibility includes compliance with all laws and regulations that apply to us, 
everywhere and all the time unconditionally. In addition, we always act fairly and respectfully toward 
third parties. We deal openly and respectfully with each other and with third parties. We take this 
responsibility seriously, now and in the future.

This Code of Conduct is an integral part of our corporate culture worldwide. It shall help us live up 
to our responsibility. It describes how our values are driving our daily actions. Each and every one of 
us is responsible for their own actions and for contributing to a healthy organization and sustainable 
company success.

However, there are sometimes complex situation. When in doubt, use of the available resources and 
speak to your manager or HR or feel free to use our whistle-blowing portal.

We expect all employees to read this Code of Conduct carefully and comply with it. 

Sincerely,

Cédric Raucy
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Our values

Your responsibility

The Code of Conduct applies all MoldTecs employees, independent of their level or role in the 
company, to all business units and countries, as well as to all representatives, such as consultants, 
agents or subcontractors, together with anyone who is equivalent to an employee in functional terms 
(for example, temporary staff).

We expect all employees to act in accordance with the Code of Conduct. Violations of these require-
ments, legal provisions or internal rules and regulations can have serious consequences not only for 
individual employees, but also for our company. Therefore, we will consistently investigate indications 
of violations of this Code of Conduct. We will sanction any misconduct consequently, without 
exception and without regard to the rank and position of the acting or affected persons. 

To promote reports of potential misconduct and violations, MoldTecs creates a corporate culture that 
allows to address questions and indications of potential misconduct without fear of retaliation and 
negative consequences. If there is concrete evidence of a breach and in every case where there is any 
doubt, employees can contact the Compliance Officer directly or by email (compliance@moldtecs.
com) or via the MoldTecs whistle blower system (https://moldtecs.integrityline.com). 

MoldTecs reserves the right to amend or withdraw the Code of Conduct at any time.
The Code of Conduct does not explicitly refer to all the guidelines and regulations that are in use
within MoldTecs, but these will also continue to apply.

Our vision is to enable with our products and innovations the mobility solutions of tomorrow. In 
delivering on our vision and goals, we are always guided by our core values:
 

		  M otivation
		  O pen-minded
		  L eadership
		  D iversity
		  T eamwork
		  E ntrepreneurship
		  C ustomer Centricity
		  S ustainability
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We treat everyone fairly 
and with dignity. We treat 
each other with respect 
and trust.
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Complying with the Law

As a global company, we comply with all laws and regulations in every location where we operate.
Failure to comply with laws may result in civil and criminal penalties. Each and every one of us is
responsible for complying with all applicable laws and internal rules and regulations. Certain laws
require the attention of al of us. In the following, we describe relevant topics and risk areas and
explain practical examples and recommendations.

	> Competition and Antitrust Law

MoldTecs is committed to fair competition in all business relationships. It ensures that no 
agreements that restrict competition or are relevant under antitrust law (e.g. on prices or 
markets) are made in the course of the business activities. MoldTecs complies with applicable 
competition and anti-trust laws and avoid unlawful restrictions on competition in our dealings 
with competitors, customers or suppliers. Employees who are particularly exposed to such 
risks (e.g. in sales or purchasing) must familiarize themselves with the applicable competition 
and anti-trust laws.

	> Money Laundering and Terrorist Financing

MoldTecs complies with the applicable regulations on the prevention of money laundering and 
terrorist financing. Money laundering occurs when funds, assets or substitute items for such 
assets derived from criminal acts are brought into the legal economic cycle. Terrorist financing 
occurs when funds or other assets are provided to support terrorist goals or associations. 



Code of Conduct 7

Conflicts of interest

We communicate honestly and transparently. We disclose potential or actual conflicts of interest 
in the workplace in a timely manner for review and definition of mitigation measures. A conflict of 
interest exists when a private interest of an employee could collide with the interests of MoldTecs. 
This may also include that a partner or close relative has conflicting interests, for example working 
in a relevant position for a competitor. Business decisions may only be made based on objective 
business criteria and not under the potential influence of personal interests or relationships.

	> Political and social engagements

All employees are free to become politically and socially involved in their communities during 
their free time. As an active member of society, also MoldTecs engages with its communities. 
However, we remain politically neutrality and therefore do not make financial contributions 
such as donations and sponsoring measures with political objectives. This means that we do 
not make donations or comparable contributions to political parties, other political organiza-
tions, individual elected officials or candidates for political offices.

Bribery and Corruption

We condemn any form of bribery and corruption whether active or passive, direct or indirect. We do 
not offer or grant personal benefits to representatives or employees of other companies or public 
administrations in connection with official activities. We also do not accept any personal benefits in 
connection with our business activities for MoldTecs in particular, gifts or invitations in an inappropri-
ate form or amount. 

We only offer or accept gifts (legally allowed small everyday gifts) and hospitality (e.g., invitations 
to business dinners or events) that are adequate in terms of the value and that don’t result in any 
expectation of compensatory measures by anyone involved. We already prevent the appearance of 
undue advantages. Gifts and hospitality must therefore only be reasonable, occasional, and modest. 
Especially gifts to and invitations of public officials and employees of state-owned businesses need 
to be handled with greatest caution.
 
Even the appearance of bribery and corruption must be avoided at all costs.
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We communicate honestly 
and transparently.

Code of Conduct 8
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Use of Company Resources

Rules of Accounting and Finance

Tax laws and custom duties

MoldTecs’ tangible and intangible assets and respect third parties’ assets are to be protected at 
any time. We reject any form of extortion, fraud, theft or embezzlement, regardless of whether our 
company assets (e.g., work equipment, IT equipment) or third-party assets are involved. The private 
use of company property is only permitted if individual law, collective law, company rules or company 
practice provide for this. We expect all employees to observe this in their day-to-day work.

We are committed to accurate accounting and record keeping and to maintaining a system of internal 
controls. In addition, we conduct our financial reporting and our businesses generally with integri-
ty and transparency. We prepare our periodic financial statements in accordance with applicable 
national and international accounting principles. No secret accounts and/or ledgers are created that 
are not recorded in the accounting system.

We are aware of our legal obligation to comply with tax and customs duties. Every employee involved 
in tax or customs issues must therefore ensure that the taxes and duties payable by the respective 
company are determined, recorded, declared if necessary and paid to the relevant tax authorities 
correctly and on time.

Export controls and sanctioned parties

Certain goods, services and information are subject to restrictions for export to or import from 
certain countries. In the context of international business transactions, we comply with all export 
control regulations, and, in the case of cross-border transactions, we carefully check whether any 
export control restrictions apply to goods, services or information.

In addition, countries, or potential business partners (companies and individuals) could be on 
embargo or sanctions lists. Before entering a business transaction, we ensure to comply with 
sanctions regulations when executing the transaction. 

Doing business with sanctioned individuals and countries or goods and services regulated by export 
control laws can have serious consequences for MoldTecs and responsible employees.



Code of Conduct 10

Protecting Information and Data

To remain competitive, it is essential that internal company matters and sensitive information from 
business partners and customers are treated as confidential and protected against unauthorized 
access and loss. The obligation to keep the information confidential shall
continue after the end of the working relationship.

	> Data Privacy

Personal data is particularly sensitive and must be processed with care and in accordance with 
legal requirements by the employees of MoldTecs. We commit to protect the personal data of 
employees and third parties. We collect, store, use and transfer personal data and information 
only in accordance with applicable laws and regulations. In doing so, we make sure that collect-
ing, storing, processing and other use of personal data may only happen with the consent of the 
person concerned or based on a contractual or legal requirement. 

Global networked information systems are an integral part of the MoldTecs’ business around the 
world. The risks involved in using these systems, such as cyber attacks, require every user to make 
responsible use of information systems and data. Every employee needs to be aware of the risks 
associated with the use of external information systems and data. 

If in doubt, about requirements for protecting information and data or risks, we encourage you to 
reach out to your manager, HR or the according IT department.

	> Confidential Information

We protect confidential information from unauthorized disclosure and use. We use sensitive or 
confidential data, information, and documents of MoldTecs’ or third parties only in connection 
with our professional obligations. We observe any restrictions on use by the owner of the 
information. Employees will not disclose confidential information to third parties unless they 
have express permission for such disclosure from the owner of the information or a clear legal 
obligation. Inquiries from media representatives should always be referred to the management. 
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Dealing with Colleagues and Business Partners  

We always act with integrity. We treat colleagues and business partners fairly and respectfully.
We don’t tolerate any form of bullying or harassment. Neither on a sexual nor on a physical, psycholog-
ical, or other level. MoldTecs is committed to providing equal opportunities to all qualified employees 
and applicants.

As an employee, you must comply with all laws and regulations that prohibit discrimination with 
respect to age, physical appearance, gender, ethnic origin, nationality, religion, medical condition, 
disability, marital status, sexual orientation, political or philosophical views, union membership or any 
other characteristic protected by laws or regulations.

If you observe or suffer any form of bullying or harassment, you should report it to HR or anonymously 
via the MoldTecs Whistle Blower Portal (https://moldtecs.integrityline.com). 

We also expect our business partners to comply with the according laws and regulations. Suppliers 
must observe the principles of fair competition. Respect for others means respect for their dignity 
and personal integrity, their self-respect, their property, and their contribution to the overall success 
of MoldTecs. We protect our company’s reputation in our public statements.

We conduct our business responsibly and do not engage in practices that harm MoldTecs’ reputation 
or are contrary to our values. We meet the highest standards of ethical business conduct.

Even when performing actions that are lawful or not regulated by law, we always ensure that our 
actions are honest and in good faith. MoldTecs’ assets may only be used for their intended business 
purposes and not for improper personal, illegal, or other unauthorized purposes.
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Ecological Sustainability and Social Responsibility

Respect for human rights as well as the protection of health, safety and the environment are essential 
components of our corporate responsibility. We reject any form of forced labor and child labor. We 
recognize the right of all employees to form unions and employee representatives on a democratic 
basis within the framework of applicable legislation. We recognize the right to adequate remunera-
tion for all employees. Remuneration and other benefits correspond at least to the respective national 
and local legal standards or the level of the national economic sectors and regions.

We offer equal opportunities for all and prevent discrimination in the hiring of employees as well as in 
the promotion or granting of training and development measures. We treat everyone fairly and with 
dignity. We treat each other with respect and trust. We create a work environment that is free from 
discrimination and harassment. We treat all employees equally, regardless of gender, age, skin color, 
culture, ethnic origin, sexual identity, disability, religious affiliation, or world view. Each employee is 
required to always comply with these standards.

We are committed to creating a healthy and safe work environment. Each and every one of us must 
comply with all applicable safety standards. We give high priority to safety in the workplace and strive 
for an accident rate of zero. Pollution must be prevented or reduced as much as possible. We strive to 
improve environmental protection in our business activities, minimize our use of resources (in terms 
of energy, water, etc.) and conserve natural resources.
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Implementation 

	> Guiding Questions

If you are unsure whether a decision would be in line with the expectations defined in this Code 
of Conduct, the following questions may help:

	> Is my action legal and have I checked relevant internal policies?
	> Can I make an impartial decision that is in the best interest of MoldTecs and free from any 

competing personal interests?
	> Can I make the decision in good conscience?
	> Can I stand by my decision should it become public?
	> Would my decision stand up to scrutiny by a third party?

If your answer is yes to each of these questions, it is likely you are taking the right decision. If 
you are still in doubt, you can always reach out to your manager or HR.

	> Reporting violations

Any employee or third party who witnesses possible violations of this Code of Conduct or 
otherwise becomes aware of violations, harmful conduct or risks that threaten the company 
should report them. Therefore, the line manager should always be the first contact to ask 
questions and raise concerns. 

In addition, you can use the MoldTecs’ Whistle Blowing System, a confidential communication 
channel to report potential misconduct by MoldTecs’ employees. It provides for an anonymous 
means to raise concerns and report potential misconduct. 
 
It is available under following link:

https://moldtecs.integrityline.com


